
Abacus TravelSecure
Integrating travel insurance with Passenger Name Records

Today’s sophisticated and seasoned travellers automatically ask for travel insurance when they make travel plans. This could
mean more paperwork for travel agents. Now, thanks to Abacus TravelSecure, you can process your travel insurance transactions
electronically within the same Passenger Name Record (PNR). This makes it easier and convenient for agents to buy policies
for their customers from various participating insurance companies.

Abacus is the first GDS in the Asia-Pacific to give its subscribers a travel insurance booking mask fully integrated within the
PNR. This unique feature saves you time and paper otherwise spent on unnecessary and tedious duplication. You will now have
more time to offer other value-added benefits to your customers, and be able to generate more commissions from travel
insurance sales.

Abacus TravelSecure is a fully integrated travel insurance booking solution for travel agencies. It offers a seamless transfer of
customer data record from front-office booking confirmation, through to back-office interface, supporting accounting lines, invoice
and policy printouts.

TravelSecure

Key Benefits
Enables you to book travel insurance easily
Abacus TravelSecure enables you to book policies with travel
insurance companies – within the same PNR as one of the
travel components, and together with reservations for airlines,
hotels or cars. This convenience streamlines your current
workflow as you do not need to book travel insurance in a
separate application.

Improves efficiency
Abacus TravelSecure is a fully integrated segment that directly
transfers all the names you have selected to be insured, and
their corresponding details, from the PNR to the booking mask.
This feature ensures data accuracy. Plus, you do not need
to spend time and effort on unnecessary duplication.

Requires minimal training
Once you have created a PNR, you only need to learn one
simple command to access the host mask, then navigate
through a few input screens to process your booking. Upon
End Transaction, your request is sent directly to the relevant
insurance company after which you will receive a confirmation,
and can respond to your customers within minutes.

Helps you provide better customer service
Thanks to Abacus TravelSecure, you can now simplify your
work and spend more time with your customers and better
understand their needs.



Requires minimal set-up resources
All you need are Abacus Whiz (Extended
Character Set) workstations to access
the Abacus TravelSecure host-based
booking mask, and the authorisation by
the participating insurance company
to access its products. With that, you may
start booking travel insurance immediately.

Supports accounting lines with
back-office interface and invoice/
itinerary printout
Agencies can use accounting lines with
back-office interface to capture insurance

transaction information. The itinerary
printouts generated by Abacus TravelSecure
detail all the necessary insurance coverage
information your customers need to know.

Helps you generate more commissions
from travel insurance sales
Abacus TravelSecure is designed to help
you book travel insurance easily, making
the generation of commissions from travel
insurance sales almost effortless.
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First booking screen: Policy Details Screen.Sample of an integrated PNR.

With simple entries, fully integrated features and instant confirmation,
travel insurance booking has never been more convenient and efficient,
giving you and your customers greater peace of mind.


